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1. Purpose 

LPE and AP2U are committed to providing a 
safe, respectful, and professional 
environment for both our customers and our 
employees. This policy outlines our 
expectations for behaviour when interacting 
with our staff and the actions we may take in 
response to inappropriate conduct. 
 

2. Our Commitment to You 

We are dedicated to delivering friendly, 
efficient, and fair customer service. Our team 
will treat all customers with respect, courtesy, 
and understanding, even in difficult or 
stressful situations. We ask that our 
customers extend the same courtesy in 
return. 
 

3. Unacceptable Behaviour 

We will not tolerate any behaviour that is 
abusive, threatening, or disrespectful towards 
our staff. This includes, but is not limited to: 
 

• Swearing, shouting, or using 

aggressive language 

• Threats, intimidation, or harassment 

(verbal, physical, or written) 

• Discriminatory comments or 

behaviour 

• Repeated or excessive contact 

designed to harass or pressure our 

staff 

• Any conduct that creates an unsafe or 

hostile work environment 

 
 
 
 
 
 
 

4. Consequences of Unacceptable 
Behaviour 

If abusive or aggressive behaviour occurs, 
our staff are authorised to: 
 

• End phone calls, chats, or in-person 

interactions immediately 

• Restrict communication to written 

correspondence only 

• Escalate the matter to management 

or, in severe cases, law enforcement 

LPE and AP2U reserve the right to take 
appropriate action to protect the wellbeing 
and safety of our staff and customers. 
 

5. Our Values 

We believe in open, respectful 
communication and in resolving issues 
collaboratively. By working together with 
mutual respect, we can provide the best 
outcomes for all our customers. 
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How to contact us 
 

 Web localityenergy.com.au 

 

 Enquiries 1300 443 735 

Monday to Friday 

8:30am – 5:00pm 

 

 Email info@localityenergy.com.au 

 

 Postal address PO Box 5737,  

 Maroochydore BC QLD 4558 

localityenergy.com.au 


