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Terms and
Conditions for
Bodies
Corporate

These terms and conditions form
part of the Energy Supply Agreement
(Agreement) regarding the sale of
Energy to you at your Supply Address,
which forms part of an Embedded
Network. In addition to these terms and
conditions, the Energy Laws also
contain rules about the sale of Energy
which may be relevant to you, and if
applicable we will comply with these
rules in our dealings with you.

1. The parties

This Agreement is for the supply of Energy to the Supply
Address and is between Locality Planning Energy Pty Ltd
(ABN 15 148 958 061) (referred to as “we”, “our” or “us”) and
the customer identified in the Energy Schedule (referred to
as “you” or “your”).

2. Definitions and interpretation

Unless otherwise defined, terms used in this Agreement have the
same meanings as they have in the National Energy Retail Law and the
Rules. Simplified explanations and definitions of some terms are given
at the end of this Agreement.

Unless otherwise stated:

a. areference to this document or another instrument
includes any variation or replacement of any of them;

b. the singular includes the plural and vice versa;

c. areference to a statute, ordinance, code or other law
includes regulations and other instruments under it
and consolidations, amendments, re-enactments or
replacements of any of them;

d. a person includes any type of entity, body or persons,
whether or not it is incorporated or has a separate legal
identity, and any executor, administrator or successor in
law of the person;

e. the words ‘include’ or ‘including’ and any variation of
those words must be read as if followed by the words
‘without limitation” and so, if an example is given of
anything, the scope is not limited to the example;

f. a provision of this Agreement must not be construed to the
disadvantage of a party merely because that party was
responsible for the preparation of the Agreement or the inclusion
of the provision in the Agreement; and

g. headings are for convenience only and do not affect
the interpretation of this Agreement.

3. Dothese Terms and
Conditions apply to you?

3.1 These are our Terms and Conditions

This Agreement applies to Bodies Corporate

who receive their electricity in an Embedded Network,
classifying them as ‘off market’ customers. If you are a Small
Customer, additional regulatory protections may apply to you.

3.2 Application of these Terms and Conditions

These terms and conditions apply to you if:

a. you are a Body Corporate in Queensland or New South
Wales; and

b. you request us to sell Energy to you at your Supply Address which
is in an Embedded Network.

4, What is the term of this contract?

4.1 Cooling-off period

a. This Agreement is subject to a cooling-off period of 10 Business
Days which starts on the day you receive the last of all the
information we must give you under the Regulatory Requirements
(Cooling-off Period).

b. You may cancel this Agreement by giving us notice of your
intention to do so in writing before the end of the Cooling-off
Period.



c. If you cancel this Agreement during the Cooling-off Period, a. information you have provided to us changes, including

this Agreement will have no effect. if your billing address changes or if your use of Energy

changes; or
4.2 When does this Agreement start? b. you are aware of any change that materially affects
. . access to a Meter or to other equipment involved in
This Agreement begins on the Acceptance Date.
g 9 P providing services at the Supply Address.

Our obligation to sell you Energy under this Agreement starts
on:

7. Our liability

a. the Acceptance Date; or

b. if a Supply Start Date is specified in the Energy

Schedule. the later of: a. The quality and reliability of your Energy supply is subject to

a variety of factors that are beyond our control, including
accidents, Emergencies, weather conditions, vandalism, system
demand, the technical limitations of the Local Distribution
System or Embedded Network and the acts of other persons
(such as your Local Distributor), including at the direction of a
Relevant Authority.

i the Acceptance Date; and
ii. the Supply Start Date.

4.3 When does this Agreement end?

b. To the extent permitted by law, we give no condition, warranty
or undertaking, and we make no representation to you, about
the condition or suitability of Energy, its quality, fitness for
purpose or safety, other than those set out in this Agreement.

We can end this Agreement if:

a. pursuant to clause 13 of this Agreement, 10 Business
Days have passed since you were disconnected, and
you do not have a right to be reconnected;

b. another person starts being supplied with Energy at your

Supply Address;

c. we are no longer entitled to sell Energy to you due to
the Designated Retailer changing; or

d. if we are no longer entitled to sell Energy to you due
to a RoLR Event under clause 21.

You can end this Agreement by:

e. if you are a Small Customer, requesting we
disconnect your Supply Address on at least 15
Business Days notice. This Agreement will end 15
Business Days after Disconnection.

5. Scope of this Agreement

5.1 What is covered by this Agreement?

a. Under this Agreement we agree to sell you
Energy at the Supply Address. We also agree to
meet any applicable obligations set out in this
Agreement under the Regulatory Requirements.

b. Inreturn, you agree:

i. to pay the amounts billed by us
under this Agreement; and

ii. to meet your obligations under this
Agreement and the Energy Laws.
5.2 Energy Schedule

Your Agreement includes the Energy Schedule. As your
Energy Schedule is part of your Agreement, it will also
end when this Agreement ends.

6. Your general obligations

Title and risk in the Energy supplied under this Agreement
will pass to you at your Supply Address. You must comply
with any Regulatory Requirements that apply to you.

6.1 Full information

You must give us any information we reasonably require
for the purposes of this Agreement. The information
must be correct, and you must not mislead or deceive
us in relation to any information provided to us.

6.2 Updating information

You must tell us promptly if:
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8. Billing

8.1 General

We will send a bill to you as soon as possible after the end of

each Billing Cycle.

Unless otherwise agreed the Billing Cycle will not be
greater than 100 days. We may change the Billing Cycle in
accordance with the relevant laws. Once your account is
established you may pay bills in advance.

We will send the bill to your nominated email address or

to you at the postal address nominated by you; or to a person
you have authorised in writing to act on your behalf, at the

address specified by you.

8.2 Billing methodology

a. We may bill you for your Consumption Quantity
for the relevant Billing Cycle in accordance with
the following formula:

C=A-B
where:

C = your Consumption Quantity during the Billing
Cycle;

A = the total quantity of Energy supplied to the
Parent Connection Point during the Billing Cycle;
and

B = any Energy supplied to the Embedded
Network during the Billing Cycle that is not
charged by us under this Agreement, being
Energy that is:

i. charged to you or another Embedded
Network Customer by us, under a separate
agreement to this Agreement; or

ii. charged to you or another Embedded
Network Customer by another Retailer or
supplier.

b. If there is a Common Area Meter, we may base
your Consumption Quantity on the amount of
Energy measured at that Common Area Meter
during the Billing Cycle.

c. If permitted under the Regulatory Requirements,
we may estimate your Energy usage for the
purposes of this clause 8.2 in accordance with
clause 8.3.



8.3 Estimating the Energy usage

d. We may estimate the amount of Energy used at
your Supply Address if the Meters cannot be
read, if the metering data cannot be obtained (for
example, if access to the Meters is not given or
the Meters breaks down or are faulty), or if you
otherwise consent.

e. If we estimate the amount of Energy used at
your Supply Address to calculate a bill, we
will:

i. clearly state on the bill that it is based
on an estimation; and

i. when the Meters are later read, adjust your
bill for the difference between the estimate and
the Energy actually used.

b. If the later Meter reads show that you have been
undercharged, we may require you to pay the
undercharged amount to us in accordance with
clause 12.1.

c. If the Meters have not been read due to your actions,
and you request us to replace the estimated bill with a
bill based on an actual reading of the Meters, we will
comply with your request but may charge you any
cost we incur in doing so.

84 Your historical billing information

Upon request, we must give you information about
your billing history for the previous 2 years free of
charge. However, we may charge you if you require
information going back more than 2 years or otherwise
as allowed under the Rules.

9. Charges

9.1 What you must pay

You must pay us the Charges as described in this Agreement.
Different charges may apply to you depending on your
Embedded Network and meter type.

The Charges will include amounts for the sale and supply
of Energy described below:

a. Supply Charges — fixed daily charges, regardless of how
much Energy you use;

b. Energy Usage Charges — charges based on the amount
of Energy you use; and

c. Distributor Charges — any amounts that your Local
Distributor charges us for services provided at your
Supply Address and which are not already incorporated
into the Supply Charges or Energy Usage Charges,
including market charges, network charges and
environmental charges.

The Charges may include the Standard Fees which are
contained in the Standard Fee Schedule and summarised
below:

d. Disconnection warning fee, disconnection fee, re-
connection fee (including same-day re-connection fee)
and special meter reading fee;

e. Metering charges — any amounts that a Metering Provider
charges us for metering-related goods or services
provided at your Supply Address and which are not already
incorporated into the Supply Charges or Energy Usage
Charges, including but not limited to a disconnection fee, re-
connection fee, meter work fees and meter reading fees;

f. Card payment fee — a fee for paying by credit card or another
payment method where we incur a merchant services fee;

g. Late payment fees — subject to the Regulatory
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Requirements, an amount to compensate us for our reasonable
costs and losses if you pay your bill (or part of your bill) after the
Due Date;

h. Account establishment fee — a fee for setting up your
account with us for the first time;

i. Direct debit dishonour fee; and

j. Paper bill fee — in Queensland only, a fee for receiving a paper

bill in the mail.

In some circumstances you must also pay us the other
amounts described below:

k. Any reasonable costs that we incur for arranging network and
connection services for you. We will let you know these amounts
before we arrange the services, where possible.

I. If you breach this Agreement or the Regulatory Requirements,
any reasonable costs we incur as a result of that breach, except
where those amounts are included in one of the charges (such
as the late payment fee).

m. Any fees or additional costs we incur if your payment is
dishonoured or reversed.

n. An account closure fee.
0. Any other amounts referred to in this Agreement.

p. You must pay us any additional service charges and any charges
that we pay on your behalf, such as those charges we pay to your
Local Distributor, your Metering Provider, or any other person.

9.2 Varying the Charges

We can vary the amount, nature and structure of any of the
Charges at any time by notice to you in accordance with the
Rules.

If the Charges are varied during a Billing Cycle we will apply
proportional rates to account for the variation for that Billing
Cycle only.

Unless we have otherwise offered a fixed amount for your Energy
Usage Charges and Supply Charges in the Energy Schedule, we
may vary any of the Charges if:

i. any of the information we used in determining the Charges
is incorrect (such as your supply area or meter type);

ii. the Common Area Meter (if any) is changed from an
accumulation meter to an interval meter; or

ii. the government approved renewable energy charges or
Distributor Charges have increased.

9.3 Paying your bill

You must pay to us the amount shown on each bill by the Due
Date which will be no earlier than 13 days from the date on
which we issue your bill.

9.4 Issue of reminder notices

If you have not paid your bill by the Due Date, we will send
you a reminder notice that payment is required. The reminder
notice will give you a further Due Date for payment which will
be not less than 6 days after we issue the notice.

10. Meters

a. You must allow us and our authorised representatives
safe and unhindered access to your Supply Address
for the purposes of (where relevant):

i. reading, testing, maintaining, inspecting, or altering
any Meter; and

ii. calculating or measuring Energy supplied or taken
at the Supply Address; and

ii. checking the accuracy of metered usage at the
Supply Address; and



iv. replacing any Meter.

b. You must inform us immediately of any hazards or
requirements affecting access to the Meters or
associated equipment. If you have been responsible
for us being unable to read the Meter and you later
request an actual reading, you may be charged a
reasonable fee consistent with our Standard Fee
Schedule and the Regulatory Requirements.

c. We will use our best endeavours to ensure that
actual readings of any Meters needed to prepare your
bills are obtained as frequently as needed to prepare
your bills and at least once every 12 months.

d. If we or our representatives seek access to the
Supply Address under clause 10(a), we will:

i. comply with all relevant requirements
under the Regulatory Requirements;

ii. carry or wear official identification; and
ii. show the identification if requested.

e. If we propose to replace the Common Area Meter
(if any), we must give you a notice and, if
permitted under the Regulatory Requirements, you
may elect not to have the Common Area Meter
replaced. However, you cannot refuse
replacement of the Common Area Meter where:

i. the Common Area Meter is faulty, unsafe,
or sample testing indicates it may
become faulty or unsafe;

i. replacement is required by law, the
Regulatory Requirements or for safety
or technical reasons; or

ii. you have requested or agreed to the
replacement of the Common Area Meter.

f.  if we are unable to access your Supply Address to conduct
a final read of a Meter (where applicable) because you
have not provided us such safe and unhindered access,
this Agreement will not end until we have issued you a final
bill, which may be estimated in accordance with clause 8.2,
and you have paid this final bill and any outstanding
amount for the sale of Energy. You will be responsible to
pay us any Charges incurred up until the later of:

i. the date this final reading takes place; and
ii. the date supply under this Agreement ends.

g. Where you have a Digital Meter and you have requested
that the telecommunications network connection to your
Digital Meter be deactivated or there is no active
telecommunications network connection at your Supply
Address you may be charged a fee to deactivate the
telecommunications (if applicable) and ongoing physical
Meter reading charges.

h. You acknowledge that the Meter may be owned by you or a
third party such as a Metering Provider and the title will not
pass to you at any time.

11. Interruption to electricity supply

11.1 Retailer Planned Interruptions

a. We may arrange Retailer Planned Interruptions to the
supply of electricity to your Supply Address in
accordance with the Regulatory Requirements, including
for the purpose of the installation, maintenance, repair or
replacement of any Common Area Meter.

b. If your electricity supply will be affected by a Retailer
Planned Interruption arranged by us then, if
required by the Regulatory Requirements:

i. we may seek your explicit consent to the Interruption
occurring on a specified date;

ii. we may seek your explicit consent to the Interruption
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occurring on any day within a specified 5 Business Day
range; or

ii. otherwise, we will give you at least 4 Business Days’
notice of the Interruption by mail, letterbox drop, press
advertisement or other appropriate means.

11.2  Your right to information about
planned Interruptions

a.

If you request us to do so, we will use our best endeavours to
explain a Retailer Planned Interruption.

If you request an explanation in writing we must, within 10
Business Days of receiving the request, give you either:

i. the written explanation; or

ii. anestimate of the time it will take to provide a more
detailed explanation if a longer period is
reasonably needed.

For Interruptions by your Local Distributor or Embedded
Network Distributor, we will refer you to your Local

Distributor or Embedded Network Distributor to provide
information if required by the Regulatory Requirements.

11.3 Unplanned Interruptions

a.

As a Retailer we have no control over the physical supply
or operation of the Distribution System under this
Agreement.

Your Local Distributor is responsible for the physical supply of
Energy (including the quality and reliability of the Energy
supplied) to the Parent Connection Point.

Your Embedded Network Distributor is responsible for the
physical supply of Energy (including the quality and reliability of
the Energy supplied) from the Parent Connection Point to your
Supply Address.

Your Local Distributor or Embedded Network
Distributor may need to carry out Interruptions to
your Energy supply. If this occurs your Local
Distributor or Embedded Network Distributor (as the
case may be) will give you notice if required by the
Regulatory Requirements.

12. Undercharging and overcharging

121 Undercharging

a.

If we have undercharged you, we may recover the
undercharged amount from you. If we recover an
undercharged amount from you:

i.  we will not charge interest on the undercharged
amount; and

ii. we will offer you time to pay the undercharged amount
in instalments over the same period of time during
which you were undercharged (if less than 12 months),
or otherwise over 12 months.

The maximum amount we can recover from you is limited
to the amount that has been undercharged in the 9 months
immediately before we notify you, unless the undercharge is
your fault, or results from your unlawful act or omission.

12.2 Overcharging

a.

Where you have been overcharged by less than $50, and
you have already paid the overcharged amount, we must
credit that amount to your next bill.

Where you have been overcharged by $50 or more, we must
inform you within 10 Business Days of our becoming aware
of the overcharge and, if you have already paid that amount,
we must credit that amount to your next bill and in any
event within 20 Business Days. However, if you request



otherwise, we will comply with that request.

c. If you have stopped buying Energy from us, we will
pay the overcharged amount to you within 20
Business Days.

d. If you have been overcharged as a result of your own
fault or unlawful act or omission, we may limit the
amount we credit or pay you to the amount you were
overcharged in the last 12 months.

12.3 Reviewing your bill

a. If you disagree with the amount you have been
charged, you can ask us to review your bill in
accordance with our standard complaints and
dispute resolution procedures.

b. If you ask us to, we must arrange for a check of the
applicable Meter reading or metering data or for a test of
the meter in reviewing the bill. However, you may be
required to pay for the cost of the check or test, if the check
or test shows that the applicable Meter or metering data
was not faulty or incorrect.

c. If your bill is being reviewed, you are still required to pay
any other bills from us that are due for payment and the
lesser of:

i. the portion of the bill that you do not dispute; or

i. an amount equal to the average of your bills in the
last 12 months.

d. If the review of your bill shows:

i. the bill was correct, you must pay the amount owed
on the bill; or

i. the bill was incorrect, we will deal with the
undercharged or overcharged amount in accordance
with clauses 12.1 or 12.2.

e. If you are not satisfied with the outcome of the review,
you may contact your State ombudsman, whose contact
details are set out in clause 18.2.

13. Disconnection of supply

13.1 When can we arrange for Disconnection?

Subject to us satisfying the requirements in the Regulatory
Requirements applicable to our Energy supply to you and,
where relevant, to Embedded Network Customers, we may
arrange for the Disconnection of your Supply Address if:

a. you do not pay your bill by the Due Date, we have offered
you 2 payment plans in the previous 12 months and you:

i. fail to comply with the terms of an agreed payment
plan; or
ii. do not agree to an offer to pay the bill by
instalments, or having agreed, you fail to
comply with the instalment arrangement;
b. you do not give access to your Supply Address to

read a meter pursuant to clause 10 for 3
consecutive meter reads;

c. there has been illegal or fraudulent use of Energy at
your Supply Address in breach of clause 15 of
this Agreement;

d. we are otherwise entitled or required to do so
under the Rules or by law; or

e. you ask us to.

13.2 Notice and warning of Disconnection

Before disconnecting your Supply Address, we must
comply with relevant warning notice requirements and
other applicable provisions in the Rules, and in
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relation to safe and unhindered access only, we must use
our best endeavours to contact you to arrange an
appointment with you for access to your Supply Address
in addition to any warning notice. However, we are not
required to provide a warning notice prior to Disconnection
in certain circumstances in accordance with the Rules (for
example, where there has been illegal or fraudulent use of
Energy at your Supply Address or where there is an
Emergency or health and safety issue).

13.3 When we must not arrange Disconnection

a. We must not arrange Disconnection other than
in accordance with the Regulatory
Requirements if:

i. you have an unresolved complaint
(including in relation to explicit informed
consent) with us or the ombudsman which
is related to the reason for the proposed de-
energisation;

ii. the Disconnection is due to non-payment for
goods or services unrelated to energy; or

ii. if the Disconnection is for non-payment, the
outstanding bill is below the threshold
approved by the AER and you have agreed
to repay it.

b. Subject to clause 13.3(c), your Supply
Address may not be disconnected during the
following times (‘the protected period’):

i. on a Business Day before 8.00am or after 3.00pm;
ii. on a Friday or the day before a public holiday;
ii. on a weekend or a public holiday;

iv. on the days between 20 December and 31 December
(both inclusive) in any year; or

v. if you are being disconnected during an extreme
weather event.

c. Your Supply Address may be disconnected
within the protected period:

i. for reasons of health and safety;
ii. inan Emergency;
ii. as directed by a Relevant Authority;

iv. if you are in breach of your connection contract
which deals with interference with Energy
equipment;

v. if you request us to arrange Disconnection within
the protected period;

vi. if your Supply Address contains a commercial
business that only operates within the protected
period and where access during the protected period
is necessary to effect Disconnection; or

vii. where the Supply Address is not occupied.

14, Reconnection after Disconnection

a. We must arrange for the reconnection of your
Supply Address if within 10 Business Days of your
Supply Address being disconnected:

i. you ask us to arrange for reconnection of your
Supply Address;

ii. you rectify the matter that led to the Disconnection; and
ii. you pay any reconnection charge (if requested).

b. We may terminate this Agreement 10 Business Days
following Disconnection if you do not meet the
requirements in clause 14(a).



15.  Wrongful and illegal use of energy

You must not, and must take reasonable steps to ensure
others do not:

a. illegally use Energy supplied to your Supply Address;

b. interfere or allow interference with any Energy equipment
that is at your Supply Address except as may be permitted
by law;

c. use the Energy supplied to your Supply Address or any
Energy equipment in a manner that:

i. unreasonably interferes with the connection or supply
of Energy to any third party; or

ii. causes damage or interference to any third party;

d. allow Energy purchased from us to be used otherwise
than in accordance with this Agreement and the Rules; or

e. tamper with, or permit tampering with, any Meters or
associated equipment.

16. Notices and bills

a. Notices and bills under this Agreement must be sent
in writing, unless this Agreement or the National Energy
Retail Law and the Rules say otherwise.

b. A notice or bill sent under this Agreement is taken to
have been received by you or by us (as relevant):

i. onthe date it is handed to the party, left at the Supply
Address (in your case) or one of our offices (in our
case);

ii. onthe date 2 Business Days after it is posted; or

ii. on the date of transmission (unless the sender receives
notice that delivery did not occur or has been delayed)
if sent electronically.

c. Our contact details for you to contact us or send us a
notice are as set out in the Energy Schedule and in
our bill to you, or as notified to you from time to time.

17. Privacy Act notice

We will comply with all relevant privacy legislation in relation
to your personal information. You can find our privacy policy
on our website. If you have any questions, you can contact our
privacy officer on privacy@]ocalityenergy.com.au.

We collect, use, hold and disclose your personal credit related
and confidential information (including metering data) where
it is required under the Regulatory Requirements in order to
provide you with Energy and other products and services.

We may disclose this information to:

a. our agents and contractors (such as data processors
and debt collectors);

b. your Local Distributor or Embedded Network Distributor;
and

c. other Retailers.

We may also collect sensitive information about you or
third parties.

If you do not provide this information to us, we may not
be able to provide our products or services to you.
Where possible, we will collect this information from you,
but we may get it from third parties (including credit
reporting bodies).

We may also disclose your information to and collect
your information from information matching providers, for
example to verify the information you have provided to
us.
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If you provide us with personal information about another

person (such as an additional account holder), please make
sure you tell them their information has been provided to us
and make them aware of the matters in this privacy statement.

We may conduct a credit check on you to assess your
creditworthiness and to help us decide whether to provide our
services to you on credit. In accordance with the Relevant
Laws, we may disclose your personal information to credit
reporting bodies to obtain a consumer credit report about
you.

From time to time, we will let you know about other products
and offers, even after this Agreement ends. If at any time you
decide you do not want to receive these offers, please let us
know via marketing@localityenergy.com.au.

18. Complaints and dispute resolution

18.1 Complaints

If you have a complaint relating to the sale of Energy by

us to you, or this Agreement generally, you may lodge

a complaint with us in accordance with our standard
complaints and dispute resolution procedures which we will
provide to you by emailing complaints@localityenergy.com.au.

Note: Our standard complaints and dispute resolution
procedures are published on our website at
https://www.localityenergy.com.au/complaints/, and will be
provided to you on request.

18.2 Our obligations in handling complaints

If you make a complaint, we must deal with your complaint in
accordance with our complaints and dispute resolution
procedures including by responding to your complaint within the
required timeframes and informing you:

a. of the outcome of your complaint and the reasons
for our decision; and

b. that if you are not satisfied with our response, you have
a right to refer the complaint to the Energy Ombudsman.

Energy and Water Ombudsman Queensland (EWOQ)
http://www.ewoq.com.au
Free call 1800 662 837

Energy and Water Ombudsman New South Wales (EWON)
http://www.ewon.com.au
Free call 1800 246 545

19. Force Majeure

19.1 Effect of Force Majeure Event

If either party to this Agreement cannot meet an obligation
under this Agreement because of a Force Majeure Event:

a. the obligation, other than an obligation to pay money,
is suspended to the extent it is affected by the Force
Majeure Event for as long as the Force Majeure Event
continues; and

b. the affected party must use its best endeavours to give the
other party prompt notice of that fact including full particulars
of the event, an estimate of its likely duration, the extent to
which the affected party’s obligations are affected and the
steps being taken to remove, overcome or minimise those
effects.

19.2 Obligation to overcome or minimise effect of
Force Majeure Event
A party that claims a Force Majeure Event must use its best

endeavours to remove, overcome or minimise the effects of that
event as soon as practicable.
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20. Applicable law

This Agreement is governed by the laws of the State, and the
parties submit to the jurisdiction of the Courts of that State.

21. Retailer of last resort event

We will provide relevant information (including your name, billing
address and metering identifier) to the entity appointed as the
relevant Designated Retailer for the RoLR Event if we are
required to do so under the National Energy Retail Law and the
Rules.

22, General

221 Our obligations

Some obligations placed on us under this Agreement may
be carried out by another person. If an obligation is placed
on us to do something under this Agreement, then:

a. we are taken to have complied with the obligation if
another person does it on our behalf; and

b. if the obligation is not complied with, we are still liable to
you for the failure to comply with this Agreement.

22.2 Amending this Agreement

a. These terms and conditions may only be amended in
accordance with the procedures set out in the Rules and
the National Energy Retail Law.

b. We must publish any amendments to this Agreement
on our website.

22.3 Assignment or novation

You may not assign, transfer or novate this

Agreement without our consent.

Subject to the Regulatory Requirements, you agree we may:

a. assign, transfer or novate this Agreement; and/or

b. transfer you to any third party, any of our related
bodies corporate or as part of the transfer of a
substantial number of our customers to a third

party.
You will be notified of any assignment, transfer or novation.

224 GST

Amounts payable under this Agreement may be
stated to be exclusive or inclusive of GST.

23. Definitions and simplified
explanation of terms

Acceptance Date — the date specified in the Agreement
and/or Energy Schedule, or if no date is specified, the
date you sign the Agreement and/or Energy Schedule.

Agreement —these terms and conditions, the Energy
Schedule and the Standard Fee Schedule.

Billing Cycle — the regular recurrent period for which
you receive a bill from us as detailed in the Energy
Schedule, and as varied from time to time.

Body Corporate — if the Embedded Network is:

a. in Queensland, the body corporate created
under the Body Corporate and Community
Management Act 1997 (Qld) for the
community titles scheme relevant to the
Embedded Network;
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b. in NSW, the owners corporation constituted under
the Strata Schemes Management Act 2015 (NSW)
for the strata scheme relevant to the Embedded
Network.

Business Day — a day other than a Saturday, Sunday or
public holiday in the State capital city.

Charges — the charges which you must pay under this
Agreement, as set out in clause 9.1.

Common Area Meter — if any, the meter which measures
Energy supplied to your common area.

Consumption Quantity — the Energy for which you will be
charged by us under this Agreement as set out in clause 8.2.

Designated Retailer — the financially responsible retailer
for the Parent Connection Point.

Digital Meter — a meter which records Energy usage at
pre-determined intervals, has two-way communication
capability and can be read remotely. Also referred to as
Smart Meter.

Disconnection — an action to prevent the flow of Energy
to your Supply Address but does not include an
Interruption.

Distributor Charges — the distributor charges defined in
clause 9.1(c).

Due Date — the date you must pay your bill by which is set
out on the bill or such other date as we agree with you.

Embedded Network — the embedded electrical
network detailed in the Energy Schedule that services
your Supply Address and other Embedded Network
Customers, and which is connected to the Local
Distribution System through the Parent Connection
Point.

Embedded Network Customer — a person other than
you who purchases Energy consumed within the
Embedded Network under a separate arrangement with
us, or from a Retailer or supplier other than us.

Embedded Network Customer Meters — means the
individual meters which measure Energy supplied to
Embedded Network Customers.

Embedded Network Distributor — the person who
operates the Embedded Network Distribution System,
which may be us, you or a third-party operator.

Embedded Network Distribution System — the network
of wires controlled by the Embedded Network Distributor
for the supply of Energy to your Supply Address from the
Parent Connection Point.

Embedded Network Distributor Planned Interruption —an
Interruption for:

a. the planned maintenance, repair or augmentation
of the Embedded Network; or

b. the planned maintenance, repair or augmentation
of the Embedded Network, including planned or routine
maintenance of the Parent Meter or Common Area Meter
(excluding a Retailer Planned Interruption); or

c. the installation of a new connection or a
connection alteration.

Emergency — an Emergency due to the actual or
imminent occurrence of an event that in any way endangers
or threatens to endanger the safety or health of any
person, or normal operation of the Distribution System or
transmission system, or that destroys or damages, or
threatens to destroy or damage, any property.

Energy — electricity.

Energy Laws — the laws, regulations and rules relating to Energy in
the Jurisdiction and the legal instruments made under those laws,
regulations and rules.

Energy Schedule — the document titled ‘Energy Schedule’



provided to you and comprising part of this
Agreement.

Energy Usage Charges — the energy usage charges defined in
clause 9.1(b).

Force Majeure Event — an event or circumstance that:

a. is not within the reasonable control of the
affected party;

b. could not be prevented, overcome or
remedied by the exercise of due diligence by
the affected party; and

results in the affected party being unable to meet or perform that
obligation or delays its ability to do so.

GST - has the meaning given in the GST Act (A New Tax System
(Goods and Services Tax) Act 1999 (Cth)).

Interruption — a temporary unavailability or temporary
curtailment of the supply of electricity from the Distribution
System to the Supply Address but does not include
Disconnection.

Local Distributor — the person who operates the
Local Distribution System.

Local Distribution System —the network of wires
controlled by the Local Distributor for the supply of
Energy to the Embedded Network via the Parent
Connection Point.

Local Distributor Planned Interruption — an Interruption for:

a. the planned maintenance, repair or
augmentation of the transmission system;
or

b. the planned maintenance, repair or augmentation
of the Distribution System, including planned or routine
maintenance of a Meter (excluding a Retailer Planned
Interruption); or

c. the installation of a new connection
or a connection alteration.

Meter — the Parent Meter, Common Area Meter (if any)
and/ or Embedded Network Customer Meters at the
Site.

Metering Provider — any person who provides services
on our or your Local Distributor's or Embedded Network
Distributor’s behalf in relation to:

a. the Parent Meter, including to read, install, inspect, test,
repair, maintain, alter or replace it;

b. processing Parent Meter data and providing it to us and
other third parties who need it in connection with your
Energy supply;

c. Energy supply, such as Disconnection or reconnection
o f your Energy supply; and

d. the co-ordination of the above.

National Energy Retail Law — the law of that name
contained in the schedule to the National Energy

localityenergy.com.au

Retail Law (South Australia) Act 2011, as adopted and
applying in the State.

Parent Connection Point — the connection point where the
Embedded Network is connected to the Local Distribution
System.

Parent Meter — means the meter which measures Energy
supplied to the Parent Connection Point.

Regulatory Requirements — all relevant Acts, regulations,
codes, procedures, other statutory instruments, licences,
proclamations and laws applicable to the sale and supply of
Energy to your Supply Address. These include the Competition
and Consumer Act 2010 (Cth), the National Energy Retail Law
and the Rules.

Relevant Authority — any person or body who has the power
under law to direct us, including the Australian Energy Market
Operator (AEMO) and State or Federal Police.

Retailer — a person that is authorised to sell Energy.

Retailer Planned Interruption — an Interruption that is carried out by us
or on our behalf:

a. is for the purposes of the installation, maintenance,
repair or replacement of your Common Area Meter;
and

b. is not carried out by your Local Distributor or
Embedded Network Distributor (if the Embedded
Network Distributor is not us).

RoLR Event — an event or circumstance that triggers the
operation of the RoLR Scheme.

RoLR Scheme - the retailer of last resort scheme implemented under
the National Energy Retail Law and the Rules.

Rules —the National Energy Retail Rules made under the
National Energy Retail Law, as adopted and applying in the
State.

Small Customer — a customer who uses Energy at or below the upper
consumption threshold as determined under the National Energy Retail
Law.

Standard Fees — the fees contained in the Standard Fee

Schedule.

Standard Fee Schedule the schedule detailing the Standard
Fees which is provided with this Agreement and available
online at www.localityenergy.com.au/ our-standard-fee-
schedule as updated by us from time to time.

State — the state in which your Supply Address is located, being
Queensland or New South Wales.

Supply Charges — the supply charges defined in clause

9.1(a).

Supply Address — the premises specified as the supply address in
the Energy Schedule (which is one lot in the Embedded Network).

Supply Start Date — if applicable, the date on which the supply of
to your Supply Address will commence, if specified by us in the
Energy Schedule.

Our friendly local customer care team is ready to help.

Phone: 1300 443 735

Email: info@localityenergy.com.au
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